
Insurance company Policy products qualify Coveraged ages
Local correspondent in 

Schengen countries
(Third Party partner Administrator)

Asuransi Perjalanan Internasional Syariah plan VIP 1 - 85 years old AZP Services

Asuransi Perjalanan Internasional Syariah plan Executive 1 - 85 years old

Schengen Medical Insurance (EUR35,000) No limits

Schengen Medical Insurance (EUR100,000) No limits

World Travel Insurance < 84 years old

AC 250 < 69 years old

AC 150 < 69 years old

AC FP 200 < 69 years old

AC 60 No limits

AC 35 No limits

TravelPro Single Trip (Sublimit for epidemic/pandemic included) – Schengen Basic** 14 days < 69 years old

TravelPro Single Trip - Superior** (Sublimit for epidemic/pandemic included)

Area: Pacific Schengen, Worldwide exclude USA Canada

14 days < 69 years old

TravelPro Single Trip – Superior** (Sublimit for epidemic/pandemic included)

Area : Worldwide include USA Canada

14 days < 69 years old

TravelPro Single Trip – Deluxe

Area : Pacific Schengen, Worldwide exclude USA Canada

14 days < 69 years old

TravelPro Single Trip – Deluxe**

Area : Pacific Schengen, Worldwide exclude USA Canada

70 years < 84 years old

TravelPro Single Trip – Deluxe

Area : Worldwide include USA Canada

14 days < 84 years old

TravelPro Group – Single Trip

Area : Worldwide exclude USA Canada, and Worldwide include USA Canada

14 days < 84 years old

TravelPro Group Exclusive – Single Trip

Area : Worldwide exclude USA Canada, and Worldwide include USA Canada

14 days < 84 years old

TravelPro Annual – Superior**

Area : Pacific Schengen, Worldwide exclude USA Canada

14 days < 64 years old

TravelPro Annual – Superior**

Area : Worldwide include USA Canada

14 days < 64 years old

TravelPro Annual – Deluxe

Area : Pacific Schengen, Worldwide exclude USA Canada

14 days < 64 years old

TravelPro Annual - Deluxe

Area : Worldwide include USA Canada

14 days < 64 years old

TravelPro – Specific for Panorama

(Premier Plan)

Area : Worldwide

14 days < 84 years old

MyTravel Insurance - Plan Deluxe <  80 years old

MyTravel Insurance - Plan Superior <  80 years old

Standard International Package - Platinum < 79 years old

Standard International Package - Gold < 79 years old

Garda Trip International Including pandemic / endemic conditions - Gold** 14 days < 70 years

Garda Trip International Including pandemic / endemic conditions - Platinum 14 days < 70 years

AGIS GROUP MONDIALCARE.EU 33 Avenue Victor Hugo 75116

Paris

France

T: +33 01 82 83 56 26

e: contact@mondialcare.eu

w: mondialcare.eu

Groupama Assistance

ASSIST-CARD
INDONESIA ASSISTCARD, PT

Prudential Centre No 8N

Jl. Casablanca Kav. 88

Jakarta 12870

T : +62 815 3200605

e: sales.indonesia@assistcard.com;

    info@assistcard.id

w: https://assistcard.id/

ASSISTCARD Espana

Avda. del Partenón 16-18, Madrid 28042

Spain 

Phone : +34 91 788 3333

EU Local Schengen Coordination

Jakarta
Update 21/01/2026

This table should be considered as an indicative overview of insurance offers available on the Indonesian market.

The Delegation of the European Union to Indonesia does not assume responsibility for compliance with Schengen Code requirements.

The following companies provide travel insurances that comply with the Schengen Visa Code requirements:

Address

ACA Syariah*
Asuransi Central Asia, PT - Unit Syariah

Jl. Jatinegara Barat I Blok B4 No. 135

Jakarta 13310

T: +62 21 819 1029, HOTLINE (021) 319 99100

F: +62 21 819 1006

e: marketing.syariah@acasyariah.co.id

w: travelsafe-aca.com

Asuransi Askrida Syariah, PT Graha Askrida

Ruko Cempaka Mas Block  M1 No. 36

Jl. Letjend Soeprapto

Jakarta 10640

T: +62 21 4287 7210

F: +62 21 4288 0516

e: cs@askridasyariah.co.id /

    endang.prihatin@asuransiaskridasyariah.co.id

w: https://www.askridasyariah.co.id/

Asia Across Assistance /Admedika

Asuransi Astra Buana, PT Grha Asuransi Astra

Jalan TB Simatupang Kav. 15

Jakarta 12440

T: +62 1 500 112

     +62 (0)89501500112 (WA)

e: echannel@asuransiastra.com;

    cs@asuransiastra.com 

     svernandes@asuransiastra.com

w: www.gardaoto.com/garda-trip/product-info

Across Asia Assist Indonesia

Medical expenses will be reimbursed.

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

Asuransi Allianz Utama Indonesia, PT World Trade Center 3

Jl. Jenderal Sudirman Kav. 29-31 

Jakarta 12920

T: 24H +62 21-2926 8888 or 1500 136

    Emergency 24H +62 21 – 5085 8886

e: cs@allianz.co.id

w: www.allianz.co.id

Allianz Partners

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

Asuransi Artarindo, PT Gedung Hermina Tower Lt.12

Jl. HBR Motik Blok B-10 Kav.4 

Kemayoran 

Jakarta 10610

T: +62 21  39710999

F: +62 21  39711001

e: artacare@artarindo.co.id

w: www.artarindo.co.id

International Assistance Group (IAG)

EUROPEAN UNION
DELEGATION TO INDONESIA AND BRUNEI DARUSSALAM

EUROPEAN UNION
DELEGATION TO INDONESIA AND BRUNEI DARUSSALAM

EUROPEAN UNION
DELEGATION TO INDONESIA AND BRUNEI DARUSSALAM

EUROPEAN UNION
DELEGATION TO INDONESIA AND BRUNEI DARUSSALAM
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Address

Garda Trip International Including pandemic / endemic conditions - Diamond 14 days < 70 years

Asuransi Buana Independent, PT Jl. Pintu Besar Selatan No. 78

Jakarta 11110

T: +62 21 6266286

F: +62 21 6263005

e: headoffice@abi.id

w: www.abi.id

ABI TRAVEL-PRO (PLATINUM) 30 days < 80 years old Europ Assistance Malaysia Sdn Bhd (EAMY). Cashless 

method if the treatment is taken care of by a EAMY. 

Insured seeks treatment himself, the system is 

reimbursement

Travelsafe International Individu VIP plan (USD / IDR) 1 < 85 years old

Travelsafe International Individu Executive plan (USD / IDR) 1 < 85 years old

Travelsafe International Platinum Worldwide 1 < 85 years old

Travelsafe International Group Worldwide (USD / IDR) 1 < 85 years old

Travelsafe International Special Group (USD / IDR) 1 < 85 years old

Asuransi Dayin Mitra Tbk, PT* Wisma Hayam Wuruk 7th Floor

Jalan Hayam Wuruk No. 8

Jakarta 10120

T: +62 21 80868888

F: +62 21 3454345

e: klaim@dayinmitra.com

w: www.asuransidayinmitra.com

Travelmate Exclusive 18 - 65 years old AZP Services Indonesia, PT (AZP)

Worldwide Pro < 75 years old

Worldwide Basic < 70 years old

Schengen Essentials < 70 years old

Travel Amanyaman Worldwide 50 Adult < 66 years old

Travel Amanyaman Worldwide 100 Adult < 80 years old

Travel Amanyaman Worldwide 250 Adult < 80 years old

Travel 360 Deluxe Adult < 66 years old

Travel 360 Suite < 80 years old

Travel Worldwide Plan 1 Adult < 71 years old

Asuransi FPG Indonesia, PT Chase Plaza Tower, 4th

Jl. Jenderal Sudirman No. Kav. 21

Jakarta 12920

T: +62 50821555

e: insure@fpgins.id

w: https://www.fpgins.id/

FPG Global Travel Protection For International – Platinum Plan Medical benefit due to illness:

3 mo. < 60 years old

Medical benefit due to accident:

3 mo. < 75 years old

PT Global Assistance and Healthcare (021-29978999)

International Plan A 18 < 70 years old

International Plan B 1 < 70 years old

Intra Travel Insurance (Add On Covid 19 Benefit) - Worldwide (Round trip) : - Premium 1 year ≤ 69 years old

Intra Travel Insurance (Add On Covid 19 Benefit) - Worldwide (Round trip) : - 

Premium**

70 year - ≤ 80 years old

Intra Travel Insurance (Add On Covid 19 Benefit) - Worldwide (Round trip) : - Deluxe 1 year ≤ 69 years old

Intra Travel Insurance (Add On Covid 19 Benefit) - Worldwide (Round trip) : - Deluxe** 70 year - ≤ 80 years old

Asuransi Jasa Indonesia, PT Graha Jasindo

Jl. Menteng Raya No. 21

Jakarta 10340

T: +62 21 3924737, 3924748

e: contactcenter@asuransijasindo.co.id;

      group-udr@asuransijasindo.co.id;

w: https://jasindo.co.id

Jasindo Travel Insurance < 80 years old Medivac Partner

JRP-Travel Insurance Plus VIP (Including Benefits of Protection Against Covid 19 

Abroad)

< 85 years old

JRP-Travel Insurance Plus Executive (Including Benefits of Protection Against Covid 19 

Abroad)

< 85 years old

JRP-Travel Insurance Plus Deluxe** (Including Benefits of Protection Against Covid 19 

Abroad)

< 85 years old

Asuransi Mitra Pelindung Mustika, PT Lippo Kuningan 26th floor

Jl. H.R Rasuna Said Kav. B-12,

Karet Kuningan, Setiabudi,

Jakarta 12920

T: 1500–676 (Hotline)

     0811–1588-676 (Whatsapp Business)

e: info@mpm-insurance.com

w: www.mpm-insurance.com

MPM Platinum (including extended cover for covid 19) < 70 years old PT Administrasi Medika in partnership with PT AZP 

Services Indonesia (AZP) which is part of Allianz 

Worldwide Partners

Schengen A & Schengen Family A 6 months < 75 years old
Schengen B & Schengen Family B 6 months < 75 years old
Schengen C & Schengen Family C 6 months < 75 years old
Schengen D & Schengen Family D 6 months < 75 years old

Asuransi Astra Buana, PT Grha Asuransi Astra

Jalan TB Simatupang Kav. 15

Jakarta 12440

T: +62 1 500 112

     +62 (0)89501500112 (WA)

e: echannel@asuransiastra.com;

    cs@asuransiastra.com 

     svernandes@asuransiastra.com

w: www.gardaoto.com/garda-trip/product-info

Across Asia Assist Indonesia

Medical expenses will be reimbursed.

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

Asuransi Etiqa International Indonesia Plaza Galeon, 2
nd

 Floor

Jl. M.H. Thamrin No. 8-9

Jakarta 10230

T.: + 62 21 2926 1801

e: customer.service@etiqa.co.id

w: www.etiqa.co.id

PT AZP Services Indonesia (AZP)

Asuransi Harta Aman Pratama Tbk, PT Wisma 46, 33 floor Kota BNI

Jl. Jend. Sudirman Kav. 1

Jakarta 10220

T: +62 21 570 2060; 574 6789

F: +62 21 572 7589

e: harta@asuransi-harta.co.id

w: www.asuransi-harta.co.id

PT AZP Services Indonesia (AZP) which is part of 

Allianz Worldwide Partners

Asuransi Central Asia, PT 
ACA Asuransi

Wisma Asia 1, 12th floor

Jl. Letjend. S. Parman Kav 79

Jakarta 11420

T: +62 21 39516588, 56998288

     Hotline +62 21 31999100

F: +62 21 5638029

e: travel.insurance@aca.co.id

w: travelsafe-aca.com

AZP Services

Asuransi Digital Bersama Tbk, PT Tamansari Parama Office, 9th Floor

Jl. K.H. Wahid Hasyim No.84-88

Jakarta 10340

T: +62 21 2234 6065

     +62 878 0002 8758 (Whatsapp Office Hours)

     +62 21 2927 9626 (24H)

e: customercare@adbinsure.com

w: https://adbinsure.com/

HealthMetrics Indonesia (operating under the name 

PT AA International Indonesia), Core Partner for 

International Assistance Group (IAG)

Asuransi MSIG Indonesia, PT Summitmas II Building, 15th Floor

Jl. Jenderal Sudirman Kav 61-62

Jakarta

T: +62 21 2523110

F: +62 21 2524307

e: msig@id.msig-asia.com

w: www.msig.co.id

AAA for New MSIG Travel Insurance Packages 

Schengen

FHI for Amanyaman Individual, Duo & Family/ Group 

Pacakge Schengen

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

Asuransi Intra Asia, PT* Menara Hijau, 8th floor

Jl. Letjen MT Haryono Kav. 33

Jakarta 12770

T: +62 21 798 6129, 27899648

F: +62 21 798 6129 

e: intraasia.id@gmail.com;

    claimsupport@swanassistance.com

w: www.intraasia.id

SWAN International Assistance

** This policy will not comply when IEUR more than 

IDR21,667.00 / Insurer has to adjust the policy 

coverage

Asuransi Jasaraharja Putera, PT Gedung Wisma Raharja

Jl. TB Simatupang Kav 1

Cilandak Timur

Jakarta

T: +62 21 78844444

F: +62 21 78841234

e: jrp@co.id; pemasaranumum@jrp.co.id

w: www.jrp.co.id

SWAN International Assistance

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage
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Schengen E & Schengen Family E 6 months < 75 years old
Group Package Elite Global** 6 months < 75 years old
Amanyaman Individual, Duo & Family Schengen Worldwide 75 30 days < 75 years old
Amanyaman Individual, Duo & Family Schengen Worldwide 125 30 days < 75 years old
Amanyaman Individual, Duo & Family Schengen Worldwide 300 30 days < 84 years old
Amanyaman Group Schengen Worldwide 750 30 days < 84 years old

Magna Wisata Overseas Worldwide for Schengen (Individual) 18 years old < 75 years old

Magna Wisata Overseas Worldwide for Schengen (Family) Main: 18 years old < 75 years old

Member: 1 year old < 80 years old

Silver 21 days < 66 years old

Gold 21 days < 66 years old

Diamond 21 days < 70 years old

Asuransi Sahabat Artha Proteksi, PT Jl. Danau Sunter Utara Blok B 36A Kav. 16-17

Sunter

Jakarta 14350

T: +62 21 6531 0777

e: administrator@sahabatinsurance.id

w: https://www.sahabatinsurance.id

Ananda - Platinum 1 up to 80 years old Fullerton/PT Global Assistance and Healthcare

Travi Insurtech - Plan C 18 < 80 year old

Travi Insurtech - Plan D 18 < 80 year old

Travi Insurtech - Plan E 18 < 80 year old

Simas Travel Overseas with COVID-19 Risk Extention:

Plan C < 80 years old

Plan D < 80 years old

Plan E < 80 years old

Tokio Marine Travel Partner – Plan Titanium < 80 years old

Tokio Marine Travel Partner – Plan Platinum < 85 years old

Tokio Marine Travel Partner – Plan Diamond < 85 years old

Tokio Marine Travel Partner – Plan Signature Titanium < 80 years old

Tokio Marine Travel Partner – Plan Signature Platinum < 85 years old

Tokio Marine Travel Partner – Plan Signature Diamond < 85 years old

Tokio Marine Travel Partner – Plan Schengen < 80 years old

Tokio Marine Travel Partner – Plan Worldwide 1 < 80 years old

Tokio Marine Travel Partner – Plan Worldwide 2 < 80 years old

Asuransi Tri Pakarta, PT Jl. Falatehan I No. 17 – 19, RT 3/RRW1

Melawai - Kebayoran Baru

South Jakarta

T: +62 21 3950 2300

WA: +62 811-1211-0946

F: +62 21 25981229

e: tripakarta@tripakarta.co.id

w: www.tripakarta.co.id

Travel Insurance - Worldwide Platinum / Gold /Silver Adult 17 – 70 years

Kids 1 – 17 years

PT AZP Services Indonesia (AZP), Assistance company 

located in Jakarta-Indonesia, which is part of Allianz 

Worldwide Partners.

Asuransi Tugu Pratama Indonesia Tbk, PT* Wisma Tugu I

Jl. H. R. Rasuna Said No.Kav. C8-9

Jakarta

T: +62 21 52961777

e: ProductServicesManagement.dept@tugu.com

w: www.tugu.com

Travel Insurance T Travella

(Additional Medical expenses and hospitalization until stabilization due to Covid-19)

1 - 80 years old Swan International Assistant

WORLDWIDE Individu Gold 14 days < 70 years old

WORLDWIDE Individu Gold > 70 71 < 80 years old

International Gold 6 months < 69 years old

International Platinum 6 months < 69 years old

70 - 80 years old**

Schengen Basic** 6 months < 80 years old

International Premier + Covid 19 Protection 3 mo. < 84 years old

International Executive + Covid 19 Protection 3 mo. < 84 years old

International Smart + Covid 19 Protection 3 mo. < 84 years old

Aswata Travel A+ Signature 14 days < 81 years old

Asuransi MSIG Indonesia, PT Summitmas II Building, 15th Floor

Jl. Jenderal Sudirman Kav 61-62

Jakarta

T: +62 21 2523110

F: +62 21 2524307

e: msig@id.msig-asia.com

w: www.msig.co.id

AAA for New MSIG Travel Insurance Packages 

Schengen

FHI for Amanyaman Individual, Duo & Family/ Group 

Pacakge Schengen

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

Asuransi Multi Artha Guna Tbk, PT The City Center Batavia Tower One, 17th Floor

Jl. KH Mas Mansyur Kav. 126

Jakarta 10220

gins PT Administrasi Medika

Asuransi Sinar Mas, PT Plaza Simas

Jl. KH Fachrudin No. 18

Tanah Abang

Jakarta 10250

T: +62 21 2918 9999, 5050 9888

F: +62 21 390 2159/60

e: marketing.hid@sinarmas.co.id; 

     info@sinarmas.co.id

w: www.sinarmas.co.id

Global Assistance Healthcare (GAH) . Cashless 

method if the treatment is taken care of by GAH. 

Insured seeks treatment himself (medical expenses) 

will be reimbursed.

Asuransi Tokio Marine Indonesia, PT Sentral Senayan I, 3rd 

Jl. Asia Afrika No. 8

Jakarta 10270

T: +62 21 572 5772

F: +62 21 572 4007

e: travel@tokiomarine.co.id

w: www.tokiomarine.com

Across Asia International Indonesia (AA International 

Indonesia), partner of International Assistance Group 

(IAG).

Asuransi Ramayana Tbk, PT Jl. Kebon Sirih No. 49

Jakarta 10340

T: +62 21 31937148

F: +62 21 31934825

e: klaim.askes@asuransiramayana.co.id

w: www.asuransiramayana.co.id

PT Global Assistance and Healthcare (GAH) (Fullerton 

Health Group). Cashless method if the treatment is 

taken care of by GAH. Insured seeks treatment 

himself (medical expenses) will be reimbursed.

Asuransi Simas Insurtech, PT Gedung Menara Tekno, 5th Floor

Jl. K. H. Fachrudin No. 19

Jakarta 10250

T: +62 21 5050 7777

e: info@simasinsurtech.com 

w: simasinsurtech.com

Global Assistance Healthcare. 

Asuransi Untuk Semua, PT

TAP Insure

One Pacific Place, 10th Floor Unit D-G

Jl. Jend. Sudirman Kav. 52-53

Jakarta 12190

T: +62 21 50847128

e: cs@tap-insure.com

w: https://www.asuransiuntuksemua.com/

Global Assistance & Healthcare - Fullerton Health 

Group

Asuransi Wahana Tata, PT Gedung Wahana Tata

Jl. H. R. Rasuna Said No.C-4

Jakarta 12920

T: +62 21 520 3145/1500298

e: aswata@aswata.co.id

w: https://www.aswata.co.id/id/

Across Asia Assist.

Asuransi Umum Mega, PT

(Mega Insurance)

Menara Bank Mega, 18th Floor

Jl. Kapten Tendean 12-14A

Jakarta 12790

T: +62 21 7917-5588, 1500 119 (24/7)

F: +62 21 7917-5024

e: megatravel@megainsurance.co.id; 

     halomia@megainsurance.co.id

w: www.megainsurance.co.id

Across Asia Assist (Provider)

Asuransi Umum MoneeInsure* Gama Tower, 15th Floor

Jl. H.R. Rasuna Said Kav. C-22

Jakarta

T: +62 21 150777

e: csgi@support.moneeinsure.co.id

w: www.moneeinsure.co.id

Admedika

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage
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Aswata Travel A+ Platinum 14 days < 70 years old

Aswata Travel A+ Group Covid (Worldwide) 14 days < 70 years old

Aswata Travel A+ Group Covid (Europe, Australia, and New Zealand) 14 days < 70 years old

Platinum** (Worldwide & Worldwide Exclude USA and Canada)

(Additional Benefit Covid-19 Protection Medical Expenses Overseas Up to Stabilization)

14 days < 70 years old

Gold** (Worldwide & Worldwide Exclude USA and Canada)

(Additional Benefit Covid-19 Protection Medical Expenses Overseas Up to Stabilization)

14 days < 70 years old

Silver** (Worldwide & Worldwide Exclude USA and Canada)

(Additional Benefit Covid-19 Protection Medical Expenses Overseas Up to Stabilization)

14 days < 70 years old

Schengen Basic**

*(Including Benefit Covid-19 Protection Medical Expenses Overseas Up to Stabilization)

14 days < 70 years old

SmartTravel International Insurance – Plan Platinum (IDR/USD) 1 – 75 years old

SmartTravel International Insurance – Plan Gold (IDR/USD) 1 – 65 years old

SmarTravel International Insurance – Plan Silver (IDR**/USD) 1 – 65 years old

Travel Insurance / BIGtrip – International Individual/Family Executive + Corona Virus 3 months < 80 years old

Travel Insurance / BIGtrip – International Individual/Family Platinum + Corona Virus 3 months < 80 years old

Travel Insurance / BIGtrip – Group Worldwide + Corona Virus** 3 months < 80 years old

Travel Insurance / BIGtrip – Group Worldwide + Corona Virus (Dwidaya)** 3 months < 80 years old

China Taiping Insurance Indonesia, PT The Tower 16th Floor

Jl. Jend. Gatot Subroto Kav. 12-13

Jakarta 12930

T.: + 62 21 80600910

F.: +62 21 80600906

e: info@id.cntaiping.com;

    cntaiping@id.cntaiping.com

w: www.id.cntaiping.com 

Global Executive + Add-on Covid-19** < 85 years old International SOS

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

Chubb Travel Insurance - Ultimate Plan 14 days < 85 years old

Chubb Travel Insurance - Supreme Plan 14 days < 80 years old

Chubb Travel Insurance - Essential Plan 14 days < 70 years old

Group - Chubb Travel Insurance - Worldwide Plan 14 days < 70 years old

Travel Insurance International GEGI :

(Individual – Duo – Family) – Worldwide exc USA & CANADA – SILVER PACKAGE

Adult:

17 years old < 69 years old

Travel Insurance International GEGI :

(Individual – Duo – Family) – Worldwide exc USA &

CANADA – GOLD PACKAGE

Adult:

17 years old < 69 years old

Child:

3 months < 25 years old
Travel Insurance International GEGI :

(Individual – Duo – Family) – Worldwide exc USA &

CANADA – PLATINUM PACKAGE

Adult :

17 years old < 75 years old

Child :

3 months < 25 years old

Travel Insurance International GEGI :

Group – Worldwide

3 months < 75 years old

Travel Insurance Education GEGI :

Platinum Package

10 years old < 45 years old

Lippo General Insurance Tbk, PT Lippo Kuningan Building, 27th Floor, Unit A & F

Jl. H.R. Rasuna Said Kav. B12

Karet Kuningan - Setiabudi

Jakarta 12940 

T: +62 21 5256161

F: +62 21 5257161

e: secretariat@lgi.co.id 

w: www.lgi.co.id

MyTravel Protection International - Worldwide Schengen <  75 years old HealthMetrics Indonesia

Malacca Trust Wuwungan Insurance TBK, PT* Jl. Jend Sudirman Kav.21

Jakarta 12920

T: +62 21 25989830

F: +6221 25989837

e: info@mtwi.co.id

w: www.mtwi.co.id

Malacca Travel EZ Worldwide 1 < 70 years old HealthMetrics network

MNC International Travel Protection / International Travel Protection:

Premier

Platinum

Gold

Schengen Europe Access < 90 years old

Adult: 17 years old < 70 years old

Kids: 1 < 23 years old and/or not married

HealthMetrics Indonesia

Mondassur Insurance - Schengen Zone 19 rue des Longs Prés

92100 Boulogne

France

T: +33 1 80 87 57 80

F: + 33 1 80 87 57 87

e: contact@mondassur.com

w: https://www.mondassur.com

Medical assistance platform available 24/7 

worldwide

Asuransi Wahana Tata, PT Gedung Wahana Tata

Jl. H. R. Rasuna Said No.C-4

Jakarta 12920

T: +62 21 520 3145/1500298

e: aswata@aswata.co.id

w: https://www.aswata.co.id/id/

Across Asia Assist.

Avrist General Insurance, PT Wisma 46 – Kota BNI, 31st floor. 

Jl Jend. Sudirman Kav. 1

Jakarta 10220

T: +62 21 57405777

e: avrist.general@avrist.com

w: www.avristgeneral.com

SWAN International Assistance, Greece +30 800 888 

8002 (24 hours)

** This policy will not comply when IEUR more than 

IDR21,667.00 / Insurer has to adjust the policy 

coverage

Axa Insurance Indonesia, PT AXA Tower 11th Floor

Jl. Prof. Dr. Satrio Kav. 18 - Kuningan City

Jakarta Selatan

T:+62 1500 733

e: Customer.general@axa.co.id; aiidirect@axa.co.id

w: www.axa.co.id

Europ Assistance

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

BCAinsurance
Asuransi Umum BCA, PT

Gedung Sahid Sudirman Center, 10th floor

Jl. Jendral Sudirman Kav 86

Jakarta 10220 

T: +62 21 27889588

F: +62 21 27889577

e: Grup_prodev@bcainsurance.co.id

    Grup_bd@bcainsurance.co.id

w: https://www.bcainsurance.co.id

PT Health Metrics Indonesia

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

Chubb General Insurance Indonesia, PT Indonesia Stock Exchange Building Tower II, 10th Floor, Suite 

1001

Jl. Jend. Sudirman Kav.52-53

Jakarta 12190

T: +62 21 2949 8500, 1500 257

F: +62 21 2949 8511

e: travel.id@chubb.com

w: www.chubbtravelinsurance.co.id

Chubb Assisstance

Great Eastern General Insurance Indonesia, PT MidPlaza 2, 23rd Floor,

Jalan Jenderal Sudirman Kav. 10-11

Jakarta 10220

T: +62 21 5723737

e: wecare-id@greateasterngeneral.com

w: www.greateasterngeneral.com

PT. AA International Indonesia (HealthMetrics 

Indonesia)

MNC Asuransi Indonesia, PT MNC Bank Tower, 11th Floor

Jl. Kebon Sirih No. 21-27

Jakarta 10340

T: +62 21 29701234

F: +6221 3922952/60

e: info@mnc-insurance.com; 

     mnc.care@mnc-insurance.com

w: www.mnc-insurance.com
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Insurance company Policy products qualify Coveraged ages
Local correspondent in 

Schengen countries
(Third Party partner Administrator)

Address

Europe Access < 90 years old

Gold Start Individuals and Family Plans < 70 years old

Travel Guardia - Platinum Up to 80 years old

Travel Guardia - Gold Up to 80 years old

Travel Guardia - Schengen Essential Up to 80 years old

Travel Guardia - International 1 (Lite Group) Up to 80 years old

TravelFirst International + Add Clause Covid Individual/*Dual/ Family

- "Elite"

- "Deluxe"

- "Classic" 

< 85 years old

TravelFirst International Edu (education) + Add Clause Covid  - "Worldwide Schengen" < 69 years old

TravelFirst International Group + Add Clause Covid - "Worldwide" < 75 years old

Travel Xtra (Add Clause Covid) Individual/Dual/Family:

- "Elite"

- "Deluxe"

- "Classic"

< 85 years old

Travel Joy Shariah

- "Platinum"

< 85 years old

SWAN 275 (Worldwide and Schengen)

(Additional benefit for Covid-19 medical expenses up to stabilization)

14 days < 75 years old

SWAN 175 (Worldwide and Schengen)

(Additional benefit for Covid-19 medical expenses up to stabilization)

14 days < 75 years old

SWAN 70 (Worldwide and Schengen)

(Additional benefit for Covid-19 medical expenses up to stabilization)

14 days < 75 years old

Family 200 (Worldwide and Schengen)

(Additional benefit for Covid-19 medical expenses up to stabilization)

14 days < 75 years old

ULUI CiTi
Ai Tjeng GEE

Ostpreußendamm 110 D

12207 Berlin

Germany

T: +49 1515 4705 888

e: gee.at@ului.eu

W: ului.eu/en/travel-insurance/visum-plus

HANSEMERKUR ViSUM PLUS –Travel < 75 years Ai Tjeng GEE

Zurich Travel Insurance: 

- Lite/Basic

- Edge/Executive

- Premier

- Diamond International 1

< 65 years old

- Prime < 75 years old

Zurich Travel Guard:

- Schengen

- Tier 3

< 65 years old

Zurich Travel Insurance:

- Gold

- Platinum

< 80 years old

Zurich IFG Life Travel Guard

- Titanium

- Platinum

< 65 years old

Corporate Travel:

- Diamond

- Platinum

- Titanium

< 65 years old

Zurich Syariah Travel Insurance (Add On Covid-19 Benefit) - Annual multi-trip / Round 

trip: 

• Worldwide Prime

• Europe Prime

< 75 years old

Zurich Syariah Travel Insurance (Add On Covid-19 Benefit) - Annual multi-trip / Round 

trip: 

• Worldwide Edge

• Europe Edge

< 65 years old

Zurich Asuransi Indonesia Tbk, PT Graha Zurich

Jl. Letjen MT Haryono Kav 42

Jakarta 12780

T: +62 1500 456

e: zurichcare.general@zurich.co.id

w: www.zurich.co.id

PT. AAA International Indonesia

Zurich General Tafakul Indonesia, PT Graha Zurich

Jl. Letjen MT Haryono Kav 42

Jakarta 12780

T: +62 21 500456

e: zurichcare.syariah@zurich.co.id 

w: www.zurich.co.id

PT. AAA International Indonesia

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage

Mondassur Insurance - Schengen Zone 19 rue des Longs Prés

92100 Boulogne

France

T: +33 1 80 87 57 80

F: + 33 1 80 87 57 87

e: contact@mondassur.com

w: https://www.mondassur.com

Medical assistance platform available 24/7 

worldwide

Oona Insurance Indonesia
Asuransi Bina Dana Arta Tbk, PT

Plaza Asia / Plaza ABDA, 27th Floor

Jl. Jend. Sudirman Kav. 59

Jakarta 12190

T: +62 21 28090111

e: contactus@oona-insurance.co.id;

    assist-ops@healthmetrics.com

w: www.myoona.id

PT. AA International Indonesia

Sompo Insurance Indonesia, PT Mayapada Tower II, 19th Floor

Jl. Jend. Sudirman Kav. 27 

Jakarta 12920

T: +6221 2500890 (Head Office)

      14051 / +6221 299 78 909 [24/7]

      +62 81113 14051 (WA)

e: customer@sompo.co.id; travel.in@sompo.co.id; 

    ops@global-assistance.net

w: www.sompo.co.id and https://traveljoy.sompo.co.id/ 

Global Assistance and Healthcare (GAH = SEA24h - T: 

+6221 29978909)

Swan International Assistance Menara Bidakara 2 Annex Building (Bina Sentra), 4th floor

Jalan Gatot Subroto Kav.71-73

Jakarta - Indonesia

Agias Elenis, 4

Costa Michaelide Building, 5th floor Flat/office 501

1060, Nicosia

Cyprus

T: +6221 27899648 (Indonesia)

     +35799140996 (Cyprus)

e: alarm@swanassistance.com

w: https://siassistance.com/en

Swan International Assistance (+33 97518 5299, 

Greece)
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Insurance company Policy products qualify Coveraged ages
Local correspondent in 

Schengen countries
(Third Party partner Administrator)

Address

Zurich Syariah Travel Insurance (Add On Covid-19 Benefit) - Annual multi-trip / Round 

trip: 

• Worldwide Lite

• Europe Lite

< 65 years old

Zurich Syariah Travel Insurance (Add On Covid-19 Benefit) - Annual multi-trip / Round 

trip: 

• Worldwide Zafar**

< 65 years old

Zurich General Tafakul Indonesia, PT Graha Zurich

Jl. Letjen MT Haryono Kav 42

Jakarta 12780

T: +62 21 500456

e: zurichcare.syariah@zurich.co.id 

w: www.zurich.co.id

PT. AAA International Indonesia

** This policy will not comply when IEUR more than 

IDR20,000.00 / Insurer has to adjust the policy 

coverage
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